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Human Rights

1. INTRODUCTION

Respect for human rights is fundamental to the sustainability of LANCESOFT and the
communities in which we operate. Human rights are universal and LANCESOFT is committed to
ensuring that every person in the organization is treated with dignity, respect and equality.

LANCESOFT’s Human Rights Policy is guided by the Human Rights Principles included in the
Universal Declaration of Human Rights, the Declaration on Fundamental Principles and Rights at
Work of International Labor Organization and the Global Compact and the Guiding Principles on
Business and Human Rights of UN.

LANCESOFT is committed to create diverse and inclusive workplaces, invest in communities and
public policy advocacy, and engage employees and communities to promote collective action.

2. PURPOSE

The purpose of this policy document is to define LANCESOFT’s human rights policy, provide
guidance to employees, partners, contractors and third party service providers regarding their
human rights responsibilities, and identify how LANCESOFT’s human rights policy will be
implemented.

The objectives of this Policy are to ensure respect, protect and hone the human rights of all
employees and other concerned impacted by LANCESOFT’s operations in consonance with the
applicable legal regulations.

3. SCOPE

This policy of Human Rights is consistently applied all the employees throughout the period of
employment of the individual with LANCESOFT.

These policies and principles also apply to the selection and treatment of independent service
providers, subcontractors and temporary personnel working on our premises and any other persons
or firms doing business for or with LANCESOFT.

4. RESPONSIBILITY OF IMPLEMENTATION OF POLICY

All required notices regarding employee rights under the relevant laws will be publicized in areas
highly visible to employees.

All the senior officers and departmental heads of LANCESOFT are responsible for the
implementation of this policy. The HR department is accountable for overall compliance and
observance of this policy in consonance with the applicable laws and regulations.

5. GRIEVANCES AND REMEDIES

LANCESOFT encourages its employees to report all incidents of discrimination and harassment to
the HR department. All the claims and allegations of discrimination and harassment will lie with
the HR department and is accountable for overall Redressal and disciplinary action in compliance
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with the applicable laws and regulations. After a thorough inquiry all such claims will be disposed
of by taking appropriate disciplinary action as deemed fit. In all serious cases, where the guilt is
established and such behavior amounts to gross misconduct, are liable for summary dismissal from
the employment besides initiation of a lawsuit against them.

6. POLICY REQUIREMENTS

It is LANCESOFT’s policy to respect the human rights of all individuals impacted by
LANCESOFT operations, including employees and external stakeholders.

Community and Stakeholder Engagement

LANCESOFT is committed to engaging with stakeholders, since it has recognized its impact on the
communities in which it operates. LANCESOFT assures the stakeholders that it welcomes their
suggestions and advice and willing to learn from their experiences for better implementation of the
Human Rights statutes.

Discrimination and Harassment

The diversity of the firm’s staff is a corporate objective. We are committed to providing equal
opportunity in all aspects of employment and will not tolerate discrimination or harassment of any
kind. LANCESOFT's policy strictly prohibits sexual harassment, retaliation, and harassment
because of race, color, religion, creed, gender, nationality, ancestry, citizenship, political affiliation,
sexual orientation, disability, age, gender identity or expression, genetic information, pregnancy,
personal appearance or family responsibilities; or on protected veteran, military, parental or marital
status, or any other status protected by national, regional, or local laws.

Such harassment is unacceptable and violates LANCESOFT policy. If an employee is found to
have committed discriminatory harassment, retaliation, or serious related behaviors, he/she may be
disciplined up to and including discharge as allowed by applicable law.

Freedom of Association and Collective Bargaining

LANCESOFT encourages the formal associations of employees and respects their right to form,
join, or not to join without fear of retaliation by the management. In case of a legally formed union
LANCESOFT is committed to enter into a dialogue with the office bearers for the resolution of any
Human Right concerns.

Health and Safety

The firm strives to provide all employees with a safe and healthy work environment. Everyone
must play a part by adhering to safety and health rules and practices, and by immediately reporting
accidents, injuries, and unsafe equipment, practices, or conditions to HR and their managers (or
office manager).

Violence and threatening behavior are never permitted. Weapons of any type are prohibited in the
workplace, even where allowed by local law.

Child Labor, Forced Labor and Human Trafficking

LANCESOFT strictly adheres to the International Labour Organization’s Declaration on
Fundamental Principles and Rights at Work. Further the firm prohibits the deployment of all forms
of forced labor, including prison labor, bonded labor, military labor, slavery or servitude and
human trafficking of any sort.
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LANCESOFT condemns all forms of exploitation of children. The Company forbids the engaging
of individuals below the age of 18 years.

Work Hours, Wages and Benefits

LANCESOFT is committed to upkeep and implement all the relevant federal labor laws on topics
including the wages, work hours, overtime pay, recordkeeping, etc.

LANCESOFT offers highly competitive package relative to the industry and local labor market.
LANCESOFT undertakes the following for the effective implementation of Human Rights:
e To circulate the policy document of LANCESOFT to all the stakeholders
e To train all the employees on human rights expectations and the terms of this Policy.

e To conduct reasonable human rights due diligence to understand the potential human rights
impacts of its operations, and further seek to take reasonable measures to lessen any such
impacts.

e To pinpoint the suspected or known violations and to develop a mechanism for reporting of
all such cases by employees and stakeholders.

e To track and monitor reports of all human rights violations related to LANCESOFT’s
operations.

e To provide periodic internal reports related to human rights allegations and investigations.
7. AUDITS

Internal Audits for human rights compliance are conducted periodically to ensure the terms of
this Policy. And Audit documentation invariably includes the measures for performance
improvement.

8. WAIVER
No violation or deviation is permitted or waiver from this Policy.
9. GRIEVANCES AND REMEDIES

LANCESOFT encourages its employees to report all incidents of human rights violations to the HR
department. All the claims and allegations will lie with the HR department and is accountable for
overall Redressal and disciplinary action in compliance with the applicable laws and regulations.
After a thorough inquiry all such claims will be disposed of by taking appropriate disciplinary
action as deemed fit. In all serious cases, where the guilt is established and such behavior amounts
to gross misconduct, are liable for summary dismissal from the employment besides initiation of a
lawsuit against them.



